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REFUSAL CONFIRMATION LETTER 

January 5, 2021 Update 
 

INSTRUCTIONS FOR USE 
 

(This form is not to be given to customers.) 
 

DISCLAIMER:  Our standardized contracts, forms, and instructions (“Material”) are for general 
information purposes only and are not intended to be legal advice. Seek the advice of a licensed attorney in 
all legal matters, including verification of the fitness of this Material for your particular purpose.  Edward 
H. Cross is licensed to practice law only in the States of California and Hawaii. The Material in this 
package are based on California law and is not for use outside California. The user receives our Material 
with the understanding that we are not rendering legal, accounting, or other professional services. 
Although we may periodically furnish updates, the law changes rapidly and without notice, so we do not 
attempt to distribute updates each time the law changes. Thus, we cannot warrant that any Material 
complies with current law. We do not warrant that the accuracy of the presentations, materials or 
communications, or represent them to be completely free of errors when delivered. Those who use the 
Material do so at their own risk. Verify statements before relying on them. The use of this material confirms 
the user’s agreement to these terms. If you do not agree, do not use these forms. 

Before Using This Form:  Please see the Instructions that accompany the Refusal 
of Recommendations Release form.  The “Refusal Confirmation Letter” is only 
necessary where the Customer or Agent has refused to sign the Release.  The Refusal 
Confirmation Letter is “Plan B.” 

Purpose and Function: The purpose of the Letter is to document and confirm the 
events that occurred and to create a paper trail to show that you were being reasonable 
but the customer was uncooperative. 

Execution: Replace all italicized text with the information indicated.  Fax and 
mail to the insurance adjuster and calendar a follow-up. 

 

WE ARE HERE FOR YOU 

Cross & Associates provides broad-based legal and consulting services to 
the cleaning and restoration industry.  Please call (760) 773-4002 or 
email edcross@edcross.com for help with collections, customizing your 
contract forms, litigation and for all your legal needs.  
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