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Curriculum Vitae 
 

EDWARD H. CROSS 
The Restoration Lawyer 

 
 

 
FIRM   LAW OFFICES OF EDWARD H. CROSS & ASSOCIATES, PC 
ADDRESS  75100 MEDITERRANEAN 

PALM DESERT, CA 92211 
TELEPHONE  (949) 789-7800 and (760) 773-4002 
FACSIMILE  (760) 406-5979 
WEB SITES   www.TheRestorationLawyer.com 
EMAIL   EdCross@EdCross.com 
 
 
EDUCATION  
 
Juris Doctor degree, Western State University, College of Law, Fullerton, CA (1993) 

 Class ranking: top 25% 
 Honor Roll 
 LSAT Scholarship 
 2-1/2 year accelerated Juris Doctorate Degree program 

 
Bachelor of Arts Degree, Public Speaking/Speech Writing (Speech Communications), California State 

University, Northridge, CA (1986)   
 Dean's Honor List 

 
 
 
 
 
 
 
 
 
 
 
 

POST-GRADUATE EDUCATION AND TRAINING 
 

Building Science 3-Day Symposium (“Summer Camp”), Building Science Corporation, Westford, MA 
(2002) 

Dri-Zone 3-Day Advanced Hands-on Water Damage Restoration Course, Dri-Eaz Products, Inc., 
Burlington, WA (2001) 

Demystifying and Handling Mold Claims in California, Lorman Education, Costa Mesa, CA (2001) 
Managing Indoor Air Quality, 2-day Certification Course, Association of Environmental Engineers (AEE), 

Las Vegas, NV (2000) 
Mold Remediation in Buildings, Environmental Testing & Technology (ET&T), San Diego, CA (Spring 

2000) 
Poria Incrassata: House-Eating Fungus, U.C. Riverside Plant Pathology Dept., W. Wilcox, Ph.D. (2000) 
Water Damage Restoration, 2-day Certification Course, Institute of Inspection, Cleaning and Restoration 

Certification (IICRC), J. Henry, Instructor, Riverside, CA (2000) 
Mold Remediation in Buildings, Environmental Testing & Technology (ET&T), San Diego, CA (Winter 

2000) 
Building Contamination Workshop. Univ. of Cal., Berkeley, Continuing Education in Engineering & 

Environment Management (1999) 
54th Annual Convention. International Association of Specialists of Cleaning & Restoration (ASCR), Palm 

Springs, CA (1999) 
Floods, Sewage, Mold – The Remediators, Environmental Protection Agency Training Workshop, 

University of Tulsa Center for Environmental Research and Technology, Los Angeles, CA (1999) 
Cleaning for a Healthy Indoor Environment, Environmental Protection Agency Training Workshop, 

University of Tulsa Center for Environmental Research and Technology, Los Angeles, CA (1999) 
Construction Defect Litigation.  The Rutter Group (TRG), Costa Mesa, CA (1999) 
Essential Trial Skills, The Rutter Group (TRG), Irvine, CA (1999) 
Hidden Claims: Mold and Sulfates, O.C. Trial Lawyers’ Association, Costa Mesa, CA (1999) 
Indoor Environment ’98: Solutions, Strategies, Management.  IAQ Publications, Washington, DC (1998) 
Third International Conference on Bioaerosols, Fungi and Mycotoxins, Eastern New York Environmental 

and Occupational Health Center, Saratoga Springs, NY (1998) 



Edward H. Cross, Esq. 
Page 2 of 10 

 
 

{33932-1 }  

10th Annual Indoor Air Pollution Conference, U.S. EPA/University of Tulsa, San Francisco, CA (1998) 
Carpet & FabriCare Institute (CFI) Annual Convention, San Diego, CA (1998) 
Mold/Bioaerosols – Public Forum.  Roseville, CA (1998) 
Hot & Humid Indoor Environments, IAQ Publications, Tampa FL (1998) 
 
LICENSURE, ADMISSIONS, CERTIFICATION AND AWARDS 
 
Supreme Court of the State of California 
Superior Court of the State of Arizona, Pro Hac Vice (1998) 
United States District Court, Central District of California 
Certified Indoor Air Quality Consultant (CIAQC), American Indoor Air Quality Council (AmIAQC) 
Certified Indoor Air Quality Professional (CIAQP), Association of Energy Engineers (AEE) 
Water Damage Restoration Certification (WRT), Institute of Inspection, Cleaning and Restoration 

Certification (IICRC, now known as The Clean Trust) 
Joe Laurino Memorial Award for Continuous and Unselfish Support of the Carpet & FabriCare Institute 

(CFI)  
Super Lawyers, Southern California Rising Star (2004) 
Avvo.com Rated “Superb” 
PADI Certified Open Water Scuba Diver 
One of Palm Springs Life Magazine’s “Top Lawyers” for 2011, 2012, 2013, 2014, 2015 and 2016 
 
PROFESSIONAL EXPERIENCE  
 
President, Law Offices of Edward H. Cross & Associates, PC, Palm Desert, California 

 Successful resolution of thousands of residential and commercial collections cases for 
restoration contractors 

 Civil litigation, risk management, collections and consultation services to the water damage 
restoration and mold remediation industries regarding price and billing disputes, adjuster 
relations, client control, indoor air quality problems, microbial contamination and resulting 
illnesses and property damage in commercial and residential buildings 

 Restoration Law Online Store, Principal 
 Extensive legal causation analysis of toxicological, immunological, mycological, allergic, 

psychological and neuropsychological issues in sewage, mold and IAQ cases. 
 Litigation counsel on over 500 cases involving mold exposure, “sick building syndrome” and 

environmental illness (for plaintiffs from 1995-2000 and defense from 2000-Present) 
 Legal supervision and coordination of hundreds of building inspections/industrial hygiene 

surveys for sewage damage, mold contamination, microbial infestation, construction defects, 
plumbing leaks, roof leaks, HVAC defects and indoor air quality (IAQ) problems. 

 Liability analysis for water damage arising in sewage backflows/government tort claims, 
construction defects and products liability cases 

 Litigation consultant to personal injury lawyers, construction defect law firms, mold remediation 
contractors and environmental assessors 

 Appraisal of IAQ/habitability issues, water damage and insurance bad faith 
 
 
 

PROFESSIONAL SOCIETIES, ORGANIZATIONS AND ACTIVITIES  
 
Chair, Desert Bar Association, Lawyer/Jurist Hall of Fame Awards Committee 
Trustee, Desert Bar Association (2014) 
Columnist, Restoration and Remediation Magazine: B&P Media 
Faculty Member, Restoration Sciences Academy (RSA): Instruction on legal issues relating to indoor 

environmental quality, water damage, mold contamination, restoration contracts, and related contract 
and risk management issues 
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Director, Restoration Industry Defense Alliance (RIDA) dedicated to coordinating group efforts to 
exchange information and pool resources to defend common interests of the industry against legal 
threats 

Contributor, Cleanfax Magazine 
Author, The Restoration Lawyer Newsletter; Law Offices of Edward H. Cross & Associates, PC 
Editorial Task Force Member and Chair of Documentation Committee - Standard and Reference Guide 

for Professional Mold Remediation - S520; Institute of Inspection, Cleaning and Restoration 
Certification (IICRC) 

Task Force Member; Applied Microbial Remediation Specialist certification; Institute of Inspection, 
Cleaning and Restoration Certification (IICRC) 

Certification Board Member; Institute of Inspection, Cleaning and Restoration Certification (IICRC) 
Editorial Task Force Member – Standard and Reference Guide for Professional Water Damage 

Restoration – S500, Second and Third Editions; Institute of Inspection, Cleaning and Restoration 
Certification (IICRC) 

Editorial Advisory Board Member; INvironment Professional, Chelsea Group, Ltd. 
Columnist; Cleaning & Restoration Magazine, Association of Specialists of Cleaning & Restoration 

(ASCR) 
Columnist; Synergist Magazine, publication of the American Industrial Hygiene Association (AIHA) 
Advisory Board Member, American Indoor Air Quality Council, San Diego, CA 
Editor; Indoor Environmental Law Review  
Instructor; Univ. of Cal., Berkeley, Continuing Education in Engineering & Environmental Management 
Instructor; Water Loss Specialist (WLS) Certification Training Course, Water Loss Institute (WLI) 
Lecturer; Indoor Environment Connections, Healthy Indoor Environments Conferences (nationwide) 
Member/Instructor; Carpet & FabriCare Institute (CFI) 
Member; Indoor Air Quality Association (IAQA) 
Member; American Industrial Hygiene Association (AIHA) 
Member; American Indoor Air Quality Council (AmIAQ) 
Member; Water Loss Institute (WLI) 
Guest Speaker; Penn Air Group / Medical Air Care 
Guest Speaker on Indoor Environmental Law; Association of Specialists of Cleaning & Restoration / 

Restoration Industry Association (ASCR/RIA) 
Contributing Author on Indoor Environmental Law; Orange County Lawyer Magazine 
Pro Bono Volunteer Legal Services for Victims of Building-Related Illnesses (nationwide) 
Major Gifts Campaign Volunteer, Family YMCA of the Desert 
Pro Bono Volunteer Legal Services for Lake Hills Community Church, Laguna Hills, CA  
Advisor; Chapman University School of Law Board of Advisors, Orange, CA 
Member, Desert Bar Association 
Member; Environmental Law Section of the State Bar of California 
Member; Orange County Bar Association 
Member; Los Angeles County Bar Association 
Member; Orange County Trial Lawyers’ Association 
Past President; Puu Lani – Puuanahulu Water Company, Inc., Kailua-Kona, HI 
Legal Committee Chair; Puu Lani Ranch Water Committee, Kailua-Kona, HI 
Past Fellow; Bowers Museum, Santa Ana, CA 
 
 
PUBLICATIONS 
 
1. Cross, E.: Cross Examination: The Contract Wars – Part IIII, Cover Your Backside, Restoration and 

Remediation Magazine (B&P Media II, LLC, pub.) (2014) 
2. Cross, E.: Cross Examination: The Contract Wars – Part II, Beware of Special Laws for Residential 

Contracts, Restoration and Remediation Magazine (B&P Media II, LLC, pub.) (2013) 
3. Cross, E.: Cross Examination: The Contract Wars – Part I, Bad Contracts Cause Collection 

Nightmares, Restoration and Remediation Magazine (B&P Media II, LLC, pub.) (2013) 
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4. Cross, E.: Cross Examination: Unprepared Restoration Contractor is Dealt Devastating Blow in 
Court, Restoration and Remediation Magazine (B&P Media II, LLC, pub.) (2013) 

5. Cross, E.: Cross Examination: Toxic Mold Litigation Report (2013 Update), Restoration and 
Remediation Magazine (B&P Media II, LLC, pub.) (2013) 

6. Cross, E.: Cross Examination: Making Mortgage Companies Work With You (And Beating The 
Money Out Of Them If They Don’t), Restoration and Remediation Magazine (B&P Media II, LLC, 
pub.) (2013) 

7. Cross, E.: Cross Examination: Restorer Michael Griggs Sentenced to 50 Months in Federal Prison 
for Fraudulent Overbilling, Restoration and Remediation Magazine (B&P Media II, LLC, pub.) (2013) 

8. Cross, E.: Cross Examination: ThermaPure Litigation Report, Restoration and Remediation 
Magazine (B&P Media II, LLC, pub.) (2013) 

9. Cross, E.: Cross Examination: What Really Happens in Court, Restoration and Remediation 
Magazine (B&P Media II, LLC, pub.) (2013) 

10. Cross, E.: Standardized Cleaning & Restoration Contracts, www.TheRestorationLawyer.com (2011) 
11. Cross, E.: The Value of Walking Away, Cleanfax Online, www.Cleanfax.com (2011) 
12. Cross, E.: Untangling the Red Tape of Competing Insurance Claims (How to Keep Mortgage 

Holders from Taking Your Money), Cleaning & Restoration Magazine, Restoration Industry 
Association (RIA) (2011) 

13. Cross, E.: The Master Service Agreement for Restoration Contractors, The Voice, Loss Recovery 
Group, LLC (2010) 

14. Cross, E.: The Restoration Survivor: Seven Things You Must Know to Survive in Today’s Legal 
Environment, Cleaning & Restoration Magazine, Restoration Industry Association (RIA) (2010) 

15. Cross, E.: Will Your Contracts Protect You From Liability? (Gosh, I Hope So!), Restoration & 
Remediation Magazine (B&P Media II, LLC, pub.) (2009) 

16. Cross, E.: Will Your Contracts Be Used Against You?  (Gosh, I Hope Not!), Restoration & 
Remediation Magazine (B&P Media II, LLC, pub.) (2008) 

17. Cross, E.: Liability Reduction for Restorers, Cleaning & Restoration Magazine Leader’s Circle, 
Restoration Industry Association (RIA) (2008) 

18. Cross, E.:  Water Loss Specialist Certification Course Training Materials: Legal Issues, Water Loss 
Institute (WLI) (2004) 

19. Cross, E.: California Mold Claims – 2003 Update, Proceedings of The Healthy Indoor Environments 
Conference, University of Tulsa Indoor Air Program (2003) 

20. Cross, E.: Litigation a la Mold, Los Angeles Lawyer cover story, Los Angeles County Bar Association 
(2002) 

21. Institute of Inspection, Cleaning & Restoration Certification (IICRC), Cross, E., Applied Microbial 
Remediation Technician Certification Multiple Choice Examination (2002) 

22. Cross, E.: SB 732 Toxic Mold Act, EIA (2001) 
23. Cross, E.: Top 10 Legal Points in IAQ Cases, Certified Indoor Environmentalist Certification course - 

Master Guide, Indoor Air Quality Association (IAQA) (2001) 
24. Cross, E.: Opinion: California SB 732 Generates Controversy: INvironment Professional, Chelsea 

Group, Ltd. (2001) 
25. Cross, E.: Stachybotrys and the Litigation Explosion, INvironment Professional, Chelsea Group, Ltd. 

(2001) 
26. Cross, E.: Investigating Indoor Air Quality Claims, Proceedings of The Healthy Indoor Environments 

Conference, University of Tulsa Indoor Air Program (2001) 
27. Cross, E.: Top 10 Legal Issues Affecting the Restoration Industry, Cleaning & Restoration Magazine, 

International Association of Specialists of Cleaning & Restoration (ASCR) (2001) 
28. Cross, E.: Toxic Mold for Lawyers 101 – Mealey’s Publications (2001) 
29. Cross, E.:  Sex, Lies and Videotape [Discovery and File Documentation in Water Damage 

Restoration] Cleaning & Restoration Magazine, International Association of Specialists of Cleaning & 
Restoration (ASCR) (2000) 

30. Cross, E.: The Industrial Hygienist as Expert Witness, Synergist Magazine, American Industrial 
Hygiene Association (AIHA) (2000) 

31. Cross, E.:  Water Damage Case Study – Course Materials, Carpet & FabriCare Institute (CFI) (2000) 
32. Cross, E.: The Joy of Sewage [Litigation Issues in Sewage Backflows], Cleaning & Restoration 

Magazine, International Association of Specialists of Cleaning & Restoration (ASCR) (2000) 
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33. Cross, E.:  Water Loss Specialist (WLS) Certification Course Materials, Water Loss Institute (WLI) 
(2000) 

34. Cross, E.: “Well, it looks clean!” [Clearance Sampling Issues], Cleaning & Restoration Magazine, 
International Association of Specialists of Cleaning & Restoration (ASCR) (2000) 

35. Cross, E.: Show me the Money! [Collections and Post-Trial Proceedings], Cleaning & Restoration 
Magazine, International Association of Specialists of Cleaning & Restoration (ASCR) (2000) 

36. Cross, E.: Contractual Interference [Insurance Adjusting Issues in Water Losses] Cleaning & 
Restoration Magazine, International Association of Specialists of Cleaning & Restoration (ASCR) 
(2000) 

37. Cross, E.: Fungus Among Us, All Points Bulletin, Camp Brothers Inspection Services, Inc. (2000) 
38. Moffett, P., Cross, E.: Legal Issues in Water Damage Restoration, a two-part series, Cleaning & 

Restoration Magazine, International Association of Specialists of Cleaning & Restoration (ASCR) 
(2000) 

39. Cross, E.: Mold and Lawyers: A Toxic Combination.  Cleaning & Restoration Magazine, International 
Association of Specialists of Cleaning & Restoration (ASCR) (2000) 

40. Cross, E.: Microbial Contamination Litigation: Expert Witnesses and Scientific Evidence.  
Bioaerosols, Fungi and Mycotoxins: Health Effects, Assessment, Prevention and Control 
(Proceedings of the Third International Conference) (2000) 

41. Institute of Inspection, Cleaning & Restoration Certification (IICRC), Cross, E., (Legal Standards 
Editor/Task Force Member) et al.  Standard and Reference Guide for Water Damage Restoration – 
S500-99 (IICRC) (1999) 

42. Cross, E.: Water Damage Restoration.  Benchmark News, Environmental Division.  Benchmark 
Property Inspections and Environmental Engineering (1999) 

43. Cross, E.: Legalities of Microbial Contamination in Buildings. Course materials.  Univ. of Cal., 
Berkeley, Continuing Education in Engineering & Environment Management (1999) 

44. Cross, E.: Legal Issues in Failed Water Damage Projects.  Water Loss Institute, International 
Association of Specialists of Cleaning & Restoration (ASCR) (1999) 

45. Cross, E.: Legal Issues in Water Damage Restoration. Aerotech Monitor, Aerotech Laboratories, Inc. 
(1999) 

46. Moffett, P., Cross, E.: Legal Issues in Water Damage Restoration. International Association of 
Specialists of Cleaning & Restoration (ASCR) International Convention, Palm Springs, CA (1999) 

47. Cross, E.: Toxic Mold...Construction Defects.  Aerotech Monitor, Aerotech Laboratories, Inc. (1999) 
48. Cross, E.: Toxic Mold: The 4th Wave of Construction Defect Litigation?  Orange County Lawyer 

Magazine (Orange County Bar Association, 1998) 
49. Moffett, P., Cross, E.: Recognizing the Liabilities of Water Damage Restoration.  Course materials.  

Carpet & FabriCare Institute (CFI) – Regional Education Day (1998) 
50. Cross, E.: $600,000 Toxic Mold Case.  Orange County Lawyer Magazine (Orange County Bar 

Association, 1998) 
51. Cross, E.: Toxic Mold Litigation: Science, Causation and Proof.  Course materials. Orange County 

Bar Association, 8th Annual Construction Law Symposium (1998) 
52. Emanuel, S., Cross, E. (Editor): Emanuel Law Outline – Evidence (Emanuel Law Outlines, 1996) 
53. Emanuel, S., Cross, E. (Editor): Emanuel Law Outline – Civil Procedure (Emanuel Law Outlines, 

1996) 
54. Emanuel, S., Cross, E. (Editor): Emanuel Law Outline – Torts (Emanuel Law Outlines, 1995) 
55. Cross, E.: Law In A Flash – Evidence (Emanuel Law Outlines, 1995)  
56. Cross, E.: Law In A Flash – Torts (Emanuel Law Outlines, 1995) 
57. Siegel, B., Cross, E. (Editor): Siegel's - Civil Procedure (Emanuel Law Outlines, 1995) 
58. Fleming, J., Cross, E.: Contracts (Fleming's Fundamentals of Law, 1995) 
59. Miller, J., Cross, E.: Professional Responsibility for the California Bar (Fleming's Fundamentals of 

Law, 1995) 
60. Miller, J., Cross, E.: Professional Responsibility for the MPRE (Fleming's Fundamentals of Law, 

1995) 
61. Cross, E.: Civil Procedure (Brightline Audio, 1993) 
62. Cross, E.: Contracts (Brightline Audio, 1993) 
63. Cross, E.: Evidence (Brightline Audio, 1993) 
64. Cross, E.: Legal Ethics (Brightline Audio, 1993) 
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65. Cross, E.: Federal Estate and Gift Taxation (Brightline Audio, 1993) 
66. Cross, E.: Criminal Law (Brightline Audio, 1993) 
67. Cross, E.: Criminal Procedure (Brightline Audio, 1993) 
68. Cross, E.: Advanced Criminal Procedure (Brightline Audio, 1993) 
 
 
INVITED PRESENTATIONS  
 
1. The Thrill of Victory and the Agony of Defeat When the Restoration Industry Goes on Trial, Aramsco 

/Interlink NEXUS 2016 Convention and Exposition, Atlantic City, NJ (2016) 
2. Legal Issues and Solutions in Restoration Project Management Webinar, Kent State 

University/Violand Management Associates (2016) 
3. Zero Dark 48: Legal Issues in Large Loss Scenarios, Combined Claims Conference, Anaheim CA 

(2015) 
4. Legal Issues and Solutions in Restoration Project Management Webinar, Kent State 

University/Violand Management Associates (2015) 
5. “But You Promised!” How to Enforce and Collect What Your Contract Says, Desert Contractors 

Association, Palm Desert CA (2014) 
6. Strategies and Tactics in Taking and Defending Depositions, Warren Slaughter – Richard Roemer 

Inn of Court, Indian Wells, CA (2014) 
7. Legal Issues and Solutions in Restoration Project Management Webinar, Kent State 

University/Violand Management Associates (2014) 
8. Ethics in Property Insurance Claim Adjusting, Combined Claims Conference, Anaheim CA (2014) 
9. Extracting Insurance Loss Proceeds from Mortgage Companies, DKI Insights Convention, Indian 

Wells, CA (2014) 
10. Legal Issues in Property Losses, BELFOR USA Group, Inc. Restoration Symposium/Workshop, 

Long Beach, CA (2014) 
11. Legal and Ethical Issues with Social Media, Warren Slaughter – Richard Roemer Inn of Court, Indian 

Wells, CA (2013) 
12. Legal Issues and Solutions in Restoration Project Management Webinar, Kent State 

University/Violand Management Associates (2013) 
13. Strategies and Tactics for Superior Restoration Contracts, Total Contentz Webinar (2013) 
14. Contracts, Collections and Litigation Strategies, Solomon Estate, Rancho Mirage, CA (2012) 
15. File Documentation, Recordkeeping and Program Industry Standards, Independent Mitigation And 

Cleaning/Conservation (IMACC) Detroit, MI (2012) 
16. Litigation Avoidance, Defense Strategies and Contract Enforcement, Palm Desert CA (2012) 
17. Keynote Address: Contract Killing: Top Contract Mistakes Made by Cleaners, Carpet Cleaners 

Institute of the Northwest, Reno, NV (CCINW) (2012) 
18. Cleaning & Restoration Contracts Do’s and Don’ts Webinar (2012) 
19. Legal Issues and Solutions in Restoration Project Management Webinar, Kent State 

University/Violand Management Associates (2012) 
20. Cutting Edge Legal Strategies for the Restoration Professional, Cleaning & Restoration Association 

(CRA) Southern California Regional Meeting, Santa Fe Springs, CA (2011) 
21. Risk Management for Suppliers and Distributors to the Cleaning and Restoration Industries, Legend 

Brands/Dri-Eaz Distributor’s Meeting, Nashville, TN (2011) 
22. The Restoration Survivor Competition: Writer, Producer and Host, Restoration Industry Association 

(RIA) Annual Convention & Exhibition, Colorado Springs, CO (2011) 
23. Project Management Workshop, Restoration Industry Association (RIA) Annual Convention & 

Exhibition, Colorado Springs, CO (2011) 
24. ThermaPure Patent Litigation Webinar, Restoration Industry Defense Alliance (2011) 
25. Restoration Project Management Webinar, Violand Management (2011) 
26. ThermaPure Patent Infringement Overview Webinar, Disaster Kleenup International (DKI) Midwest 

Chapter Meeting (2011) 
27. To Sue or Not to Sue? Restoration Industry Association (RIA) Webinar (2010) 
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28. Collection Possibilities: Customized Collection Strategies for the Restoration and Environmental 
Consulting Industries, Indoor Air Quality Association (IAQA), San Diego Chapter, San Diego, CA 
(2009) 

29. Project Management Workshop, Restoration Industry Association (RIA) Annual Convention & 
Exhibition, Palm Springs, CA (2009) 

30. Contracts, Documentation & Litigation Report, Restoration Industry Association (RIA) Annual 
Convention & Exhibition (2009) 

31. The Do’s and Don’ts of Restoration Contract Drafting, Restoration Industry Association (RIA) 
Webinar (2009) 

32. How Did Your Loss Go? BELFOR USA Group, Inc. Winter Symposium, Long Beach, CA (2008) 
33. Restoration Project Management & Risk Assessment, Co-presenter and Facilitator, Restoration 

Industry Association (RIA) Fall Conference, Anaheim, CA (2007) 
34. Restoration Equipment Performance Claims & Consumer Fraud, Restoration Industry Association 

(RIA) Fall Conference, Anaheim, CA (2007) 
35. Liability Exposure & Risk Management, Restoration Industry Association (RIA) Fall Conference, 

Anaheim, CA (2007) 
36. Risk Management Strategies for the New Age of Restoration, Dri-Eaz Restorative Drying 

Symposium, Las Vegas, NV (2007) 
37. The Nuts & Bolts of Drafting a Good Contract, Dri-Eaz Restorative Drying Symposium, Las Vegas, 

NV (2007) 
38. The Second Wave of Restoration Law (And How Not to Drown in its Aftermath), Carpet & FabriCare 

Institute (CFI) AMRT Training, Torrance, CA (2007) 
39. Liability and Insurance Issues for Building Owners and Remediation Contractors, Lead Mold 

Conference, Long Beach, CA (2007) 
40. Important New Legal Developments Affecting the Remediation and Restoration Industry, Carpet & 

FabriCare Institute (CFI) IICRC Applied Microbial Remediation Technician Training Course 
Anaheim, CA (2007) 

41. Heat Drying and Other Issues Affecting the Water Damage Restoration Industry, Carpet & FabriCare 
Institute (CFI), Torrance, CA (2006) 

42. Risk Management and Liability Insurance for the Restorer, Water Loss Institute (WLI) Annual 
Conference, Scottsdale, AZ (2003) 

43. Risk Management for Property Owners and Building Managers, Building Owners and Managers 
Association (BOMA), Long Beach, CA (2003) 

44. Contracts and Communications, Connections Convention (CFI, CCINW, et al.), Las Vegas Nevada 
(2003) 

45. Navigating Through Stormy Waters (in Restoration), Disaster Kleenup International (DKI), Annual 
Convention, Las Vegas, NV (2003) 

46. Toxic Mold Legislation and Litigation, Association of Energy Engineers (AEE) Annual Conference, 
San Diego, CA (2003) 

47. Legal Rights & Mold-Consumer Seminar, Law Offices of Edward H. Cross & Associates, PC, Dana 
Pt., CA (2003) 

48. Mold Part III: The Advanced Course (for expert witnesses), Forensic Consultants Association, 
Newport Beach, CA (2003) 

49. Water Damage Restoration Industry Changes & Challenges, Dri-Eaz National Drying Symposium, 
Dri-Eaz Products, Inc., Las Vegas, NV (2003) 

50. Mold Legislation and Litigation, Prevention & Management of Mold In Commercial Buildings, BMS 
CAT, Los Angeles, CA (2003) 

51. Legal Rights & Mold-Consumer Seminar, Law Offices of Edward H. Cross & Associates, PC, 
Anaheim, CA (2003) 

52. Indoor Air Quality Regulation Outlook, Healthy Indoor Environments Conference sponsored by 
University of Tulsa Indoor Air Program, Anaheim, CA (2003) 

53. Indoor Air Quality Consumer Forum, Presenter and Moderator, Healthy Indoor Environments 
Conference sponsored by University of Tulsa Indoor Air Program, Anaheim, CA (2003) 

54. Field Report on the Affect of Liability Insurance Rates on Restorers, Association of Specialists of 
Cleaning & Restoration (ASCR) 58th Annual Convention, Savannah, GA (2003) 
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55. How to Be a Killer Expert Witness in a Toxic Mold Case, Forensic Consultants Association, Newport 
Beach, CA (2002) 

56. Restoration Litigation and Mold, Carpet Cleaners Institute of the Northwest (CCINW), Annual 
Conference & Exhibition, Boise, ID (2002) 

57. Mold Remediation in Buildings, Environmental Testing & Technology, Newport Beach, CA (2002) 
58. Legal Issues in Water Damage Restoration, Water Loss Specialist (WLS) Certification Training 

Course, Water Loss Institute (WLI), Philadelphia, PA (2002) 
59. Healthy Indoor Environments Consumer Panel, Healthy Indoor Environments Conference sponsored 

by University of Tulsa Indoor Air Program, Austin, TX (2002) 
60. Insurance Exclusions and Admissibility of Expert Witness Testimony in Mold Contamination Cases, 

Healthy Indoor Environments Conference sponsored by University of Tulsa Indoor Air Program, 
Austin, TX (2002) 

61. Legal Issues in Mold Remediation and Water Damage Restoration, Institute of Inspection, Cleaning 
and Restoration Certification (IICRC) Annual Board Meeting, Broomfield, CO (2002) 

62. Toxic Mold Legislation, 11th Annual Construction Law Symposium, Orange County Bar Association, 
Costa Mesa, CA (2001) 

63. Role of the Expert Witness in Toxigenic Mold Litigation, three hour workshop, Forensic Consultants 
Association, Irvine, CA (2001) 

64. Toxic Mold Protection Act of 2001 and Other Legal Highlights regarding Toxic Mold, Orange County 
Bar Association Construction Law Section Meeting, Costa Mesa, CA (2001) 

65. Toxic Mold Protection Act (SB 732), American Indoor Air Quality Council (AMIAQ) Los Angeles 
County Chapter Meeting, Los Angeles, CA (2001) 

66. Admissibility of Expert Witness Testimony in Toxic Mold Cases, Mealey’s National Mold Litigation 
Conference, Mealey’s Publications, Pasadena, CA (2001) 

67. Mold and the Law (two four-hour courses), First Atlantic Restoration, Virginia Beach, VA (2001) 
68. Legal Issues in Water Damage Restoration, Video Presentation Water Loss Specialist (WLS) 

Certification Training Course, Water Loss Institute (WLI), Chicago, IL (2001) 
69. Legal Issues in IAQ Investigations, Healthy Indoor Environments Conference sponsored by 

University of Tulsa Indoor Air Program, Philadelphia, PA (2001) 
70. Role of the Expert Witness in Indoor Air Quality Litigation, American Industrial Hygiene Association 

(AIHA), Orange County Chapter Meeting, Orange, CA (2001) 
71. Liability of the Real Estate Inspector in Mold Litigation, California Real Estate Inspectors Association 

(CREIA) Orange County Chapter Meeting, Costa Mesa, CA (2001) 
72. First and Third Party Insurance Issues in Water Losses, Property Loss Research Bureau, Atlanta, 

GA (2001) 
73. Managing Mold Remediation Projects, Mealey’s Mold Litigation Conference, Philadelphia, PA (2001) 
74. Impact of Legal Considerations on Mold Remediation Projects, Mold Remediation Symposium, Mid-

Atlantic Environmental Hygiene Resource Center, Baltimore, MD (MEHRC) (2000) 
75. Toxic Mold Litigation, Televised Mold Forum, Sacramento Fair Housing Council (2001) 
76. Indoor Air Quality Mock Trial, Indoor Air Quality Association (IAQA) Annual Meeting & Exposition, 

Austin TX (2000) 
77. Water Damage Case Study, Carpet & FabriCare Institute (CFI) Annual Convention, Rancho Mirage, 

CA (2000) 
78. Role of the Medical Community in Making Habitability Determinations, Healthy Indoor Environments 

Conference sponsored by the University of Tulsa Indoor Air Program, Dallas, TX (2000) 
79. Indoor Air Pollution and Risk Management, Penn Air Group – Indoor Air Quality Conference (two 

sessions), Honolulu, HI (2000) 
80. Sick Building Syndrome Panel Discussion, Penn Air Group, Los Angeles, CA (2000) 
81. Legal Issues in Water Damage Restoration, Water Loss Specialist (WLS) Certification Course, 

Water Loss Institute (WLI) Chicago, Ill. (2000) 
82. Mold Remediation in Buildings, Environmental Testing & Technology, San Diego, CA. Spring 

session. (2000) 
83. Legal Effect of Disclaimers and Disclosures in Water Damage Restoration Contracts, Water Loss 

Institute (WLI) Annual Conference, Seattle, WA (2000) 
84. Mold Remediation in Buildings, Environmental Testing & Technology, San Diego, CA. Winter 

session. (2000) 
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85. Standards and Guidelines, Association of Specialists of Cleaning & Restoration (ASCR) 55th Annual 
Convention, Nashville, TN (2000) 

86. Liability of Mold Remediators, three-hour workshop, ACandS, Newport Beach, CA (2000) 
87. Mold Mitigation Roundtable (moderator and presenter), Carpet & FabriCare Institute (CFI), Orange, 

CA (2000) 
88. Mitigation and Litigation: The New Water Damage Restoration Standards and How They Affect You, 

Carpet & FabriCare Institute (CFI), Los Angeles Chapter Meeting, Torrance, CA (2000) 
89. Legal and Insurance Aspects of Microbial Contamination. Univ. of Cal., Berkeley, Continuing 

Education in Engineering & Environment Management, San Francisco, CA (1999) 
90. Legal Issues in Failed Water Damage Projects. Water Loss Institute, International Association of 

Specialists of Cleaning & Restoration (ASCR), San Antonio, TX (1999) 
91. Conflicts of Interest, Confidentiality and Disclosure Issues in Water Damage Restoration. Water Loss 

Institute, International Association of Specialists of Cleaning & Restoration (ASCR), San Antonio, TX 
(1999) 

92. Liability, Damages and Preventative Measures in Sick Building Cases. The Sick Building Syndrome 
Symposium, Penn Air Group, Los Angeles, CA (1999) 

93. "Killer Fungus": Science, Causation and Proof. Orange County Bar Association, 8th Annual 
Construction Law Symposium, Costa Mesa, CA (1998) 

94. Legal Issues of Water Damage Restoration. Carpet & FabriCare Institute (CFI) – Annual Convention, 
San Diego, CA (1998) 

95. Recognizing the Liabilities of Water Damage Restoration. Full-day workshop. Carpet & FabriCare 
Institute (CFI) – Regional Education Day, Rancho Mirage, CA (1998) 

96. Bioaerosol Litigation: Scientific Evidence and the Role of the Expert Witness. Third International 
Conference on Bioaerosols, Fungi and Mycotoxins, Saratoga Springs, NY (1998) 

 
 
INTERVIEWS  
 
1. Five Questions to Ed Cross, Cleaning & Restoration Magazine (2016) 
2. Emerging Legal Issues in the Cleaning and Restoration Industries, IAQ Radio (2012) 
3. Mold Litigation and Legal News for the Restoration Industry,  IAQ Radio (2010) 
4. Contract Drafting and Standards of Care for the Remediation Industry, IAQ Radio (2007) 
5. Toxic Mold Solutions, (television documentary) Biohazard Productions, LLC (2003) 
6. Hilton Hawaii Tower Closure due to Mold Contamination, Hawaii Star Bulletin Newspaper (2002) 
7. Real Orange: The Mold Menace, KOCE TV (2002) 
8. Toxic Mold, Channel 10 News, San Diego, CA (2001) 
9. Toxic Mold Litigation, Star Ledger Newspaper, NJ (2001) 
10. No Professionals Required [CA legislators’ requirements for mold remediation], Cleaning  & 

Maintenance Management, Vol. 38 No. 8 (2001) 
11. SB 732: The Toxic Mold Protection Act, IEQ Strategies Newsletter, Vol. 14, No. 10 (2001) 
12. In Focus: Household Mold, ½ Hour Special, KOCE TV, Golden West College (2001) 
13. Special Assignment: Toxic Mold, CBS TV, Los Angeles, CA (2001) 
14. Fungal Contamination and Rights of the Building Owner, Real Orange news broadcast, KOCE TV 

Interview (2002) 
15. Service Professional’s Liability for Fungal Contamination, Contracting Profits Magazine (2001) 
16. Toxic Mold Litigation and Legislation, Sacramento Fair Housing Commission: Mold 2001 update, 

broadcast live on MetroCable Channel 14 (2001) 
17. Mold Claims and Homeowner’s Insurance Strategies, ABC Radio (2001) 
18. Toxic Mold, TIME Magazine (2001) 
19. Mitigation and Litigation, Super Star Audio Tape Series, Piranha Marketing (2000) 
20. Mold Contamination, Arizona Republic Newspaper (2000) 
21. Insurance Fraud in Water Damage Cases, Insurance Insights, Illinois Insurance monthly (2000) 
22. Indoor Air Quality Problems in Portable Classrooms, OC Weekly (1999) 
23. Mold Contamination at Garden Grove Apartment Complex,  Orange County News (1999) 
24. Haster Gardens Apartments Mold Infestation, Los Angeles Times (1999) 
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25. Complaint Response in School Litigation: Environmental Hazards.  Healthy School Environment 
Report, IAQ Publications (1999) 

26. Mold Infestation of 600-Unit Apartment Complex - Citrus Heights, CA.  Sheraton Hotel, Sacramento 
CA (1998) 

27. Mold: That Stuff in Your Refrigerator May be Killing You, Wall Street Journal (1998) 
28. Attorneys Give Insight on Building Environment Legal Strategies, Building Environment Report 

(1998)  
29. Call a Lawyer, Television Broadcast, KOCE-TV Community Service Event (1998) 
30. Insurance Exclusions in Fungus Cases, Fox News – San Francisco, CA (1998) 
31. Mold Contamination at Citrus Heights, California Apartment Complex, Fox News – Sacramento, CA 

(1998) 


